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THESIS ABSTRACT 

Clinical decision support systems can facilitate nursing services but 

may also create complexity. Therefore, this study was conducted to 

examine the relationship between the mental workload and the 

quality of work life of nurses who use these systems. The research was 

designed as a quantitative and cross-sectional study. It was carried out 

without sample selection and included all nurses working at Bursa 

Uludağ University. A total of 114 nurses participated in the study. 

The total score of the participants on the “Work-Related Quality of Life 

Scale” was found to be above average. Among the sub-dimensions, 

the highest score was in “working conditions,” while the lowest was in 

“support services.” The total score of the nurses on the “Mental 

Workload Scale” was high, with the highest sub-dimension being 

“performance workload” and the lowest being “emotional workload.” 
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